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The Board of Directors of Tendam Brands, S.A. (hereinafter, ‘Tendam’, the ‘Company’ or the ‘Company’, 
together with its subsidiaries - and among them Tendam Retail, S.A. - to which it also applies, ‘Tendam 
Group’ or the “Group”), has approved at its meeting of 24 April 2025, following review by the Sustainability 
Commission and the Sustainability and Human Rights Committee, the present Sustainability Policy 
(hereinafter, the ‘Policy’). 

This Policy is part of the Company's strategic plan and expresses its commitment to respect the environment 
and natural resources, fostering a transition to a low-carbon economy and promoting environmental 
practices that enable us to achieve continuous improvement in society through the fashion industry. 
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Purpose 
The purpose of this policy is to formalise the principles that guide Tendam's responsible action in ESG 
matters in the development of its activity and with its stakeholders, as well as to establish sustainability 
commitments as a transversal axis of the business. 

Tendam's positioning in the fashion industry, committed to timeless and enduring fashion that respects 
garment and its impact on the environment, seeks to contribute to the sustainability of the environment and 
of its business model, settled on the establishment of lasting commercial relationships, based on the 
principles of loyalty and commitment to people. 

Consequently, Tendam undertakes through this Policy to: 

• Promote responsible behaviour from an environmental, social and governance point of view, 
encouraging ethics and transparency in its actions. 

• Periodically review the Company's Sustainability Model, on which the Sustainability Plan is based. 
• Establish goals and objectives aligned with the Sustainable Development Goals to reduce 

environmental and biodiversity impacts. 
• Establish specific commitments in sustainability and with its stakeholders. 
• Ensure compliance with the legislation and ESG commitments to which it has subscribed. 
• Establish responsibilities to ensure compliance and monitoring of objectives. 
• Train and raise awareness among employees to understand the ESG impact of their activities and 

the importance of acting responsibly in accordance with the internal code of conduct. 

 

International conventions and initiatives of relevance to the Policy 
Tendam's commitment to sustainability was first formalised in 2002 with its adhesion to the United Nations 
Global Compact. Since then, the company has been and remains committed to respecting national and 
international legislation on the subject and to strict compliance with the following sustainability conventions 
and initiatives on which the development of the Policy has been based: 

 

• UN International Bill of Human Rights 
• Declaration on Fundamental Principles and Rights at Work and Conventions of the International 

Labour Organisation (ILO) 
• Tripartite Declaration of Principles Concerning Multinational Enterprises and Social Policy 
• OECD Guidelines for Multinational Enterprises 
• The UN Guiding Principles on Business and Human Rights 
• Children's rights and UN Business Principles 
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• UNESCO's commitment to biodiversity 
• The Global Compact Principles and the United Nations Sustainable Development Goals. 

Scope of application 
This Policy applies to the entire Tendam Group, binding all its staff regardless of their position and function, 
and makes public its commitments to sustainability among its customers, suppliers and franchisees. 

Principles of action in Tendam 
Tendam's Sustainability Policy is encompassed in a set of internal regulations that develop its actions with 
respect to the principles that are included in it. 

Among others,  

• Internal Code of Conduct 
• External Code of Conduct for Suppliers 
• Sustainability Policy 
• Human Rights Policy  
• Responsible Purchasing Policy 

Tendam integrates ESG criteria into the business model, seeking to inspire a value chain in which 
sustainability is the focus and guide for decision-making. We are therefore committed to making progress 
in the following areas: 

Employees 
Tendam's relationship with its employees is based on the values of respect, trust, plurality and teamwork, 
regardless of the different geographies and work areas where the Group operates. 

In this sense, the company is committed to respecting the human and labour rights of all the professionals 
that make it up, offering working conditions and remuneration in accordance with the applicable legislation, 
which means: 

• Non-discrimination on grounds of age, race, ethnicity, social or national origin, gender, sexual 
orientation, disability, ideology, political orientation and/or religion, not tolerating any form of 
physical, sexual, psychological or verbal harassment or abuse among people, establishing inclusive 
and diverse selection processes, and working environments where people find opportunities for 
training and internal promotion, fostering the professional development and talent of people in the 
long term. 



April 2025 
CSR & Sustainability   

 
 

6 

• Respect for and promotion of freedom of expression, opinion and association, the right to decent 
work and remuneration, and rejection of forced, slave or child labour, human trafficking, rejection of 
any form of harassment or abuse, as reflected in our Code of Conduct. 

• Respect for diversity and equal opportunities for people, as reflected in its Equality Plan, measuring 
and promoting the reduction of any type of gap and defining objectives to promote equality and 
diversity, as well as not tolerating any type of harassment as reflected in the Protocol for the 
Prevention of Sexual Harassment. 

• The promotion of employment stability, flexibility and work-life balance, promoting a balance 
between the personal and working lives of professionals, and using tools such as the Flexible 
Remuneration Policy or the Pregnancy and Breastfeeding Action Protocol, as well as the work-life 
balance measures set out in the equality plans. 

• The promotion of a working environment and relations between professionals based on respect, 
equity, trust, collaboration and fair and respectful treatment, contributing to the creation of a good 
atmosphere and teamwork spirit. 

• Ensuring occupational health and safety by promoting a safe and healthy workplace, as embodied 
in the Health and Safety Policy. 

• Promote practices that ensure the protection of the personal data and privacy of its employees. 
• Facilitate the empowerment of women, with the utmost respect for social and cultural traditions. 
• Promote training and awareness programmes to make employees aware of social and 

environmental issues, including measures for good environmental management practices and 
personal well-being. 

• Establish mechanisms to understand the needs and perceptions of the professionals who make up 
the Group, deploying channels for active listening and promoting dialogue, especially transparent 
and effective union dialogue. 

Suppliers 
At Tendam, the commitment to sustainability extends throughout its entire value chain. Tendam's 
relationship with its suppliers is based on the values of honesty, loyalty, trust and stability, seeking mutually 
beneficial and stable long-term business relationships. 

Tendam will encourage suppliers in the supply chain not only to commit to complying with applicable 
legislation, but also to go further, complying with the conditions set out in the company's External Code of 
Conduct for Suppliers and embracing the commitments contained therein. 

Consequently, the Policy implies that Tendam undertakes to:  

• Require commitments equivalent to those established for its own employees through the External 
Code of Conduct. 

• To establish appropriate monitoring and control mechanisms to ensure that the External Code of 
Conduct, the Responsible Purchasing Policy and, in particular, the principles that inspire them are 
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effectively communicated to its employees and business partners. To this end, the evaluation system 
is continuously improved and collaboration with suppliers is maintained to further enhance 
sustainable criteria in the company's procurement processes, in accordance with the Responsible 
Labour Standard, the Responsible Environment Standard and the Sustainable Product Standard. 

• Extend due diligence in human and labour rights to suppliers and promote dialogue and the use of 
specific listening channels adapted to the socio-cultural characteristics of the employees of the 
different suppliers. To fulfil these commitments, Tendam has adopted a Code of Conduct and an 
Ethics Hotline as the basis for its ethical culture model, supported by other tools such as the Global 
Framework Agreement with trade unions, the Human Rights Policy and the Internal Information 
System Policy, which integrates measures for identifying, mitigating and remedying cases of human 
rights violations with the aim of ensuring that these rights are respected throughout the company's 
value chain. 

Franchisees 
Tendam's commitment to sustainability also extends to its partners, deploying the principles that inspire it 
for this purpose. 

In order to ensure that its franchisees promote sustainability among their own stakeholders, as Tendam 
does, the company is committed to: 

• Require them to make commitments regarding labour and human rights for their employees that are 
equivalent to those established for their own workers. They are therefore required to comply with 
the labour and environmental laws of their countries, as well as with the ILO Declaration on 
Fundamental Principles and Rights at Work. 

• Promote among its franchisees the adoption of responsible and inclusive communication 
commitments in their relationship with customers, through awareness-raising and unbiased 
communication.  

Clients 
For Tendam, its customers are its main reason for being, and it believes that they deserve the best of a job 
well done: quality clothing that has been sourced and manufactured in a way that respects people and the 
environment. In collaboration with social partners, Tendam aims to contribute to the transformation of 
society and its evolution towards more responsible consumption and production patterns.  

The commitments on which the relationship with customers is based are as follows: 

• Promote responsible and inclusive communication with its customers through awareness-raising on 
responsible consumption. To this end, Tendam has a Protocol on inclusive language and the use of 
images of women in communication messages, which aims to ensure non-discriminatory language 
in the company's communications with its customers. 
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• Always protect the health and safety of its customers by monitoring its garments and complying 
with the highest standards and levels of quality, ensuring strict compliance with applicable 
legislation in this area, particularly regarding the use of chemicals in all geographical areas where it 
operates. To this end, Tendam has various tools at its disposal, such as a Product Quality and Safety 
Protocol, which allows it to ensure the excellence of the products offered to its customers, as well 
as the absence of harmful substances. 

• Promote more responsible garment design and the circular economy. To this end, Tendam has tools 
such as the Responsible Manufacturing Standards for Workers and the Environment and the 
Sustainable Product Standard. 

• Ensure the right to personal data protection and privacy of its customers. In this regard, Tendam has 
a security strategy in place to guarantee the protection of the personal data of Tendam customers, 
as reflected in its Information Security Policy. 

Society 
Tendam aspires to be an agent of change in society and is committed to the well-being of the communities 
in which it operates, always paying special attention to the most vulnerable groups, thereby contributing to 
the 2030 Agenda and, therefore, to the Sustainable Development Goals, establishing multiple alliances to 
respond to global challenges. 

The commitments made by Tendam in this area are: 

• Using its local influence to promote local hiring and employment and respect for labour and human 
rights.  

• Respect for the environment and the right of local communities to enjoy a clean and healthy 
environment. 

• The practice of responsible taxation that contributes to the generation of wealth for the communities 
in which it operates. 

• Designing a common social engagement strategy that frames local initiatives that enrich the 
environment. 

• Identifying key local partners with whom to engage in dialogue and collaborate effectively to 
promote sustainability commitments in each region. 

Investors 
Tendam maintains an ongoing commitment to its shareholders and investors, safeguarding their interests 
in terms of financial and economic stability, as well as sustainability, with the ultimate aim of ensuring 
ethical and responsible management of the company's activities while pursuing profitability and economic 
growth.  

In this regard, Tendam has the following specific commitments to its investors: 
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• Continuous and ongoing contact with shareholders and investors in order to address their needs and 
expectations regarding the Group's overall performance, establishing regular meetings for this 
purpose. 

• Transparency in company information, reporting regularly and reliably on financial and sustainability 
performance with the aim of enabling monitoring of the company's activity and growth. 
 

Good Governance 
Tendam is committed to implementing a responsible and sustainable business model based on integrity 
and transparency in management and in the implementation of corporate policies linked to sustainability 
issues, in terms of good governance. 

To this end, Tendam has made the following commitments: 

• Strengthening its ethical culture through its criminal offence prevention model, consisting of a set of 
internal rules, including its Internal Code of Conduct and Disciplinary Regulations, the External Code 
of Conduct for suppliers and franchisees, and the Ethics Hotline, as well as its training and 
awareness plan in this area, which aims to promote responsible behaviour both among company 
members and in the company's activities. 

• Zero tolerance for corruption and bribery, fraud, money laundering, and terrorist financing in all areas 
of activity, relying on internal regulations that make up the Compliance System.  

• Promoting direct stakeholder engagement through the implementation of specific communication 
mechanisms for each stakeholder group, as well as through materiality analyses and strategic ESG 
plans, with the ultimate goal of generating value in a sustainable and responsible manner for all 
stakeholders.. 

Supervision and governance mechanisms 
The Board of Directors will be responsible for approving and reviewing this policy. 

Under the supervision of the Board of Directors' Independent ESG Committee and the Human Rights and 
Sustainability Committee. 

The company also has various specialised committees that work across the board to achieve the 
commitments of the Policy, such as the Health and Safety Committees, the Equality Committee, the Ethics 
Committee, the Risk Committee and the Cybersecurity Committee. 
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Dissemination and communication 
In line with Tendam's commitment to transparency and communication, this Policy will be accessible to all 
Tendam employees on the corporate intranet and will be published on the website so that it is available to 
all stakeholders. 
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